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CareFirst CHPDC Enrollee Portal and Mobile App
Want instant access to your plan information? It’s easy!
Try our user-friendly mobile app or the enrollee portal on our website.

Features include:
■

View or print your enrollee ID card

■

Access your benefit information

■

Request to change your doctor or dentist

■

See what routine medical and dental
appointments you need or have already
completed

■

A calendar of community events

■

Initial health risk screening
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Manage your plan from the palm
of your hand.
Contact your Wellness Navigator
today for your login information.
To access, go to your app store and
download CareFirst CHPDC Mobile
Need help? Contact us: Call Enrollee
Services at 1-202-821-1100 or
1-855-326-4831.
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What is a Health Risk Screening?
A health risk screening (HRS) helps you evaluate how your lifestyle habits impact your heath, today and
in the future. The health screening takes less than 10 minutes to do. It asks questions about your overall
health, your physical health (such as blood pressure, weight, height), your nutrition, and your level of activity.
Once you complete the screening, you will receive:
■

A health score and evaluation of your health risks based on your responses

■

A list of your highest risk areas, including tips for improving your health habits

■

A report to provide to your doctor or a health coach

■

Assurance that the information you provide will be kept private

How to Take the Health Risk Screening
Step 1: Visit www.carefirstchpdc.com.
Step 2: Select Health Tool at the top of the page.
Step 3: Log into the HRS. Your username is your
CareFirst CHPDC enrollee ID and password is
[CHPDC2021!] (Note this password is still effective in
2022). From here, you will be prompted to
accept the terms and conditions and begin your
health screening.

Winter 2022 | Health & Wellness | 1

| Winter 2022

Arm Yourself Against COVID-19
Vaccination can slow the spread of COVID-19 and
prevent serious illness. COVID-19 vaccines teach
our bodies how to recognize and fight the virus.
After getting vaccinated, it takes two weeks for your
body to build up protection (immunity).

People are considered fully
vaccinated:
■

Two weeks after their second dose of the
Pfizer-BioNTech or Moderna COVID-19
vaccines

■

Two weeks after the single-dose Johnson &
Johnson’s Janssen COVID-19 vaccine.

■

For the best protection, people should receive
all recommended doses.

What you need to know about
COVID-19 vaccination
■

Everyone ages 5+ is eligible to get a COVID-19
vaccine.

■

If you’re not vaccinated and think you have
had COVID-19, you should still get a COVID-19
vaccine.

■

If you have been recently hospitalized, check
with your doctor before getting a COVID-19
vaccine.

■

If you have any other questions, please reach
out to your doctor.

What you need to know about
COVID-19 boosters
■

COVID-19 boosters are a covered benefit.

■

If you received the Pfizer or Moderna vaccine,
it is best to get a booster six months after
your initial vaccine treatment.

■

If you received the Johnson & Johnson
COVID-19 vaccine, it is best to get a booster
two months after your first shot.

■

It’s OK to mix and match vaccine providers.

Getting the covid vaccine can
help save your life or
the life of someone you love.
For more information and locations where
you can get your vaccination, visit https://
coronavirus.dc.gov/page/get-vaccinated.
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Fight the Flu—Get Your Flu Shot
The best way to protect yourself against
influenza (flu) is to get the flu vaccine.
The flu is different for everyone. It may mean a
few days of feeling bad and missing school or
work. Or it may result in more severe illness.
Each year in the United States, 200,000 people
are hospitalized because of the flu.
After getting the flu vaccine, it takes two weeks
for your body to develop the antibodies that
protect you against the virus. Because of the
delay, it is important to get your flu vaccine as
soon as you can.
What you need to know about the flu shot
■

You cannot get the flu from the vaccine.

■

Flu vaccines are recommended for
individuals six months of age and older.

■

You can get the flu shot for FREE at your
local pharmacy or doctor’s office.
■

Check to see if you need to make an
appointment first.

Have a Pharmacy Question?
Our pharmacists are a phone call away to assist you
with the following needs at 1-202-400-2617:
■

Understand your medications

■

Pharmacy formulary changes

■

Refills

■

How to use Pharmacy Benefit Managers

■

Explanation of any limits and quotas

■

Find generic medications

For detailed pharmacy information including
pharmacy locations and a list of covered,
prescription drugs, please check out our website
at www.carefirstchpdc.com.
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Disease Management
Are you looking to manage your
chronic condition?

The Disease Management Program offers:
■

Health tips on how to monitor and manage
your condition

■

Hypertension

■

Diabetes

■

Health education resource guides

■

Pediatric Asthma

■

Referrals to community programs (Impact DC,
Breathe DC, Sorogi, and YMCA)

■

Provide resources to community
organizations for housing, clothing, food
and education

■

Virtual cooking class demo

■

Virtual exercise classes

■

Scheduling appointments for eye exam, A1C,
podiatry and follow-up appointments

Our Disease Management Program can help you!
We will send you a welcome letter packet that
includes a disease-specific resource guide.
If you want to opt out of the program or need
further assistance contact Disease Management
at 1-202-770-2327.
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CareFirst CHPDC offers programs to help you
be and stay well.
Want to stay up to date on classes and programs? Check out our Wellness Calendar at: https://
www.carefirstchpdc.com/wellness-calendar.html. You can participate in the comfort of
your own home!
YMCA Blood Pressure Self Monitoring
Program

Breathe DC
■

Virtual home assessment

■

Environmental modification/trigger control
education

■

Care coordination for ages 1–18

■

Eligible enrollees can receive HEPA vacuums,
pillows and mattress covers

Care At First Sight

■

Pest management services

Every Thursday from 10 a.m.–11 a.m.
Meeting ID: 987 9801 4886 Password: 285488

Impact DC

■

Monthly nutrition seminars

■

Free blood pressure cuff

■

Receive two coaching sessions per month

■

Education on how to monitor and record your
blood pressure

■

A virtual health and wellness program
that provides foundation and education to
promote healthy pregnancy.

■

Learn how to prepare for a healthy pregnancy

■

Demonstration on how to eat right and
exercise while pregnant

■

Discussion about preparing for motherhood
financially

■

Discussion about good mental health during
pregnancy

■

Provides comprehensive asthma education

■

Care coordination for ages 2–21

■

Environmental modification / trigger control

■

Asthma action plans

■

Virtual appointments

Sorogi
■

Blood pressure remote monitoring program

■

Free blood pressure cuff

■

Free health coach

■

Learn how to monitor and improve your blood
pressure

Food Jonezi Nutrition Class
2nd and 4th Friday; 11a.m.–12 noon
Meeting ID: 983 7339 7075 Password: 214350
■

An interactive cooking class over Zoom

■

Learn how to prepare well-balanced meals

■

Education workshops on managing your
chronic condition

■

On-site dietitian to address your medical
questions

ArkCare
■

Free glucose monitor for diabetic population

■

Sharing online blood glucose monitoring with
providers, clinical pharmacists and case managers

■

Access the program through care coordination

Learn more. For more information, contact Disease Management at 1-202-770-2327.
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School-Based Health Centers
A School-Based Health Center (SBHC) provides
comprehensive primary care services in a school year round.
There are seven (7) SBHCs in the District of Columbia that
the DC Department of Health (DC Health) oversees. A SBHC can serve as a student’s primary
healthcare provider or help support the health services they normally receive. Each SBHC
offers education and medical, dental, social and mental health services to enrolled students.
The services also apply to the children of enrolled students. SBHC staff can also provide
referrals to specialty care, community providers and other programs to ensure all students
receive the care they need to lead healthier lives.
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Services provided:

Who can receive services at a SBHC?

Primary and preventive care

Any student currently enrolled at the high school or
the children of students.

■

Well child visits

■

Physicals

■

Immunizations

■

Chronic disease management

■

Nutrition counseling

■

Acute care

■

Substance abuse screening

■

Family planning

■

Pregnancy testing

■

Prenatal care

■

Sexually transmitted disease testing,
counseling and treatment

After graduation, seniors can use the health center
through the first week of August; after that, SBHC
staff will assist students with transitioning to
another health care provider.

Behavioral health
■

Mental health services

Dental health
■

Examinations

■

Cleanings

■

Education and counseling

■

Sealants

Frequently asked questions
When are SBHCs open and what are the
hours?
Hours of operation are Monday through
Friday from 8 a.m. to 4:30 p.m. (open during
lunch periods).
Following the DCPS closure and holiday schedule,
SBHCs are open year-round (SBHCs run under
a modified schedule during summer school and
seasonal breaks if appropriate security measures
are available).
An on-call physician is available when the SBHC is
closed (e.g., from 4:30 p.m. to 8 a.m. on weekdays,
weekends and holidays) and can facilitate
emergency room referrals of students as needed.

Can I still go to my normal doctor’s office?
Yes. SBHCs can either supplement existing services
received from a student’s primary healthcare
provider or serve as a student’s regular health
provider. SBHCs offer the convenience of a doctor’s
visit without missing an entire day of school
or requiring a parent to miss work. SBHC staff
communicate with your regular doctor to keep
them informed.

How do I sign up?
When you enroll in school, you can receive SBHC
enrollment forms from the school’s registrar.
Forms are also available online at http://doh.
dc.gov/service/school-based-health-centers.
Students 14 years of age and older do not need
parental consent to use the SBHC for confidential
services. Services may include family planning,
pregnancy testing, STD and HIV testing and
treatment, substance abuse concerns and mental
health concerns. Please consult the Minor Consent
Law for more information.

This program is supported in whole or in part by the Government of the District of Columbia’s Public Schools and DC Health.
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Is it true that students don’t pay?
YES! Students DO NOT directly pay for services.
Instead, if a student is insured, the insurance may
be billed where applicable. We do not send bills or
letters home for confidential services.
A case manager is able to help students apply for
insurance if they lack it.

What if there’s an emergency?
If a student needs to be seen at a SBHC for either
confidential services or an unlikely emergency
situation, enrollment will be done by SBHC
staff where applicable. Parents/Guardians will
be contacted for verbal approval in case of an
emergency and students seeking confidential
services will need to self-enroll.

SBHC Locations

Dunbar Senior High School

Anacostia Senior High School

Children's National Medical Center
101 N Street, NW
Washington DC 20011
(202) 724-4086
Monday–Friday 8am–4:30pm

MedStar Georgetown University Hospital
1601 16th Street, SE
Washington, DC 20020
(202) 724-5529
Monday–Friday 8am-4:30pm

Ballou Senior High School
Unity Health Care, Inc.
3401 4th Street, SE
Washington, DC 20032
(202) 645-3843
Tuesday–Wednesday 8am–4:30pm

Cardozo Learning Center
Unity Health Care, Inc.
1200 Clifton Street, NW
Washington, DC 20009
(202) 727-5148
Monday–Friday 8am–4:30pm

Coolidge Senior High School & Ida B.
Wells Middle School
Mary Center
6315 5th Street, NW
405 Sheridan St, NW
Washington, DC 20011
(202) 671-6097
Monday and Thursday 8am-4:30pm
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Roosevelt Senior High School
MedStar Georgetown University Hospital
4301 13th Street, NW
Washington, DC 20011
(202) 727-6333
Tuesday and Friday 8am–4:30pm

Woodson Senior High School
Unity Health Care, Inc.
540 55th Street, NE
Washington, DC 20019
(202) 724-2287
Monday–Friday 8am–4:30pm

Service Contact:
Community Health Administration
Contact Phone: (202) 442-9525
Contact Fax: (202) 442-4947
Contact TTY: 711
Contact Suite #: 3rd Floor
Office Hours: Monday through Friday
8:30am- 4:30pm
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Rights and Responsibilities

■

Participate in decisions regarding his or her
health care, including the right to refuse
treatment.

As an enrollee of CareFirst CHPDC, you are entitled
to certain rights and have certain responsibilities.

■

Know their case manager and know how to
request a change in case manager.

At CareFirst CHPDC we always strive to bring
you great healthcare service backed by friendly
enrollment services.

■

Be supported by the organization to
collaborate on decisions with their
practitioners.

■

Be informed of all case management services
available, even if a service is not covered, and
to discuss options with treating practitioners.

■

Receive information on available treatment
options and alternatives, presented in
a manner appropriate to the enrollee’s
condition and ability to understand.

■

Be free of restraint or seclusion used
as coercion, discipline, convenience or
retaliation, as specified in other federal
regulations on the use of restraints and
seclusion.

■

Request and received a copy of his or her
medical records, and request that they be
amended or corrected.

■

Have personally identifiable data and medical
information kept confidential; know what
entities have access to your information;
know procedures used by the organization to
ensure security, privacy and confidentiality.

■

Choose an eligible PCP/PDP from within
CareFirst CHPDC’s network and to change
your PCP/PDP.

■

Make a Grievance (Complaint) about the care
provided to you and receive an answer.

■

Request an Appeal or a Fair Hearing if you
believe CareFirst CHPDC was wrong in denying,
reducing or stopping a service or item.

■

Receive Family Planning Services and supplies
from the provider of your choice.

■

Be furnished health care services that are
available and accessible in a timely manner;
coordinated; sufficient in amount, duration, or
scope; and provided in a culturally competent
manner to meet your specific needs.

Your Rights and Responsibilities
You have a right to:
■

Be treated with respect and with due
consideration for his or her dignity and
privacy.

■

Receive information about the organization,
its services, its practitioners and providers
and enrollee rights and responsibilities.

■

Access information about the organization
(including programs and services provided
on behalf of the client organization), its staff’s
qualifications and any contractual relationships.

■

Receive understandable information in your
chosen language.

■

Know that when you talk with your doctors
and other providers its private.

■

Have an illness or treatment explained to you
in a language you can understand.

■

Have a candid discussion of appropriate or
medically necessary treatment options for
their conditions, regardless of cost or benefit
coverage.

■

■

Voice complaints or appeals about the
organization or the care it provides
and receive instructions on how to use
the complaint process, including the
organization’s standards of timeliness for
responding to and resolving complaints and
issues of quality.
Make recommendations regarding
the organization’s enrollee rights and
responsibilities policy.
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■

Receive information on advance directives
and choose not to have or continue any lifesustaining treatment.

You are responsible for:
■

Treating those providing your care with
respect and dignity.

■

Supplying information (to the extent possible)
that the organization and its practitioners and
providers need to provide care.

■

Following the rules of the D.C. Medicaid
Managed Care Program and CareFirst CHPDC.

■

Following instructions, you receive from your
doctors and other providers.

■

Follow the mutually agreed-on case
management plan or notify the case manager
if they cannot follow the plan offered by the
organization.

■

Receive a copy of the CareFirst CHPDC Enrollee
Handbook and/or Provider Directory.

■

Continue treatment you are currently receiving
until you have a new treatment plan.

■

Receive interpretation and translation
services free of charge if you need them.

■

Refuse oral interpretation services.

■

Get an explanation of prior authorization
procedures.

■

Receive information about CareFirst CHPDC’s
financial condition and any special ways we
pay our doctors.

■

■

Obtain summaries of customer satisfaction
surveys.

Going to Appointments you schedule or that
CareFirst CHPDC schedules for you.

■

■

Receive CareFirst CHPDC’s “Dispense as
Written” policy for prescription drugs.

Telling your doctor at least 24 hours before
the Appointment if you must cancel.

■

■

Free to exercise his or her rights, and that the
exercise of those rights does not adversely
affect the way CareFirst CHPDC or its network
providers, sub-contractors, or the District
treat the Enrollee.

Asking for more explanation if you do not
understand your doctor’s instructions.

■

Going to the Emergency Room only if you
have a medical emergency.

■

Telling your PCP about medical and personal
problems that may affect your health.

■

Reporting to Economic Security
Administration (ESA) and CareFirst CHPDC if
you or a family member have other health
insurance.

■

Trying to understand your health problems
and participate in developing treatment goals.

■

Helping your doctor in getting medical
records from providers who have treated you
in the past.

■

Telling CareFirst CHPDC if you were injured as
the result of an accident or at work.

■

Notifying the organization and your usual
care provider if you disenroll from the
program.

■

Decline participation or disenroll from
programs and services offered by the
organization.
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Healthy Incentive Rewards
We want to reward you for taking control of your health! This year, you can earn up to $75 in
gift card rewards just for going to your appointments and completing your screenings with our
Healthy Incentive Program.
For children, these services include:
■

Physical exams

■

Lead screenings

■

Immunizations

■

Annual dental exams

For adults, these services include:
■

Annual physical exams

■

■

Prenatal and postpartum
care

Diabetic screening and
eye exams

■

Mental illness
hospitalization follow-ups

■

Breast cancer screenings

■

Cervical cancer
screenings

Questions? To learn more
about our Healthy Incentive
Program, contact us.
■

Call your Wellness Navigator
at 1-202-558-0795

■

Check our website at
www.carefirstchpdc.com

Start earning your rewards today!
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Need a Ride to Your Next Appointment?
Are you a CareFirst CHPDC enrollee? We provide
rides to your appointments and CareFirst CHPDC
events at no cost!
This includes (but not limited to):
■

Doctor’s appointments

■

Specialist visits

■

Laboratory services

■

Immunization services

■

Pharmacy trips (only following doctor’s
appointments)

■

Flu and COVID-19 vaccines

■

CareFirst CHPDC programs and events
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Call your Wellness Navigator today to
schedule your appointment—AND your
ride—at 1-202-558-0795.
For reasonable accommodations, Please call
1-202-821-1100 or visit our website at
www.carefirstchpdc.com.
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Interpreter services are available at no cost.
This notice has important information from CareFirst BlueCross BlueShield Community Health Plan District
of Columbia (CareFirst CHPDC). If you need help understanding, this information is available in your
language at no cost.

Important Phone Numbers
Enrollee Services: 1-202-821-1100;
toll-free 1-855-326-4831

Beacon Health Strategies: 1-888-204-5581

Wellness Navigators: 1-202-558-0795;
hearing impaired 711

Utilization Management: 1-202-821-1132

EPSDT: 1-202-821-1134
Provider Relations: 1-202-821-1145
Prior Authorization: 1-202-821-1100;
toll-free 1-855-326-4831

Case Management: 1-202-808-0987
Disease Management: 1-202-770-2327 (ext. 9951)
Nurse Help Line: 1-855-872-1852
Fraud, Waste & Abuse Hotline: 1-855-228-1700
Ward 4 Wellness Center: 1-202-559-2529

Prior Authorization Fax: 1-202-905-0157

Ward 7 Resource Center: 1-202-221-7918

Transportation: 1-855-824-5693 (toll-free)

Ward 8 Wellness Center: 1-202-821-1090

Avesis—Vision: 1-833-554-1011
Avesis—Dental: 1-833-554-1011

1100 New Jersey Ave. SE
Washington, D.C. 20003
1-202-821-1100
www.carefirstchpdc.com

<First Name> <Last Name>
<Address line 1>
<Address line 2>
<City>, <State> <Zip>

The CHPDC Enrollee Newsletter is offered virtually! Check out our website—
www.carefirstchpdc.com— for the latest quarterly newsletter under the
In The Community tab.
We’re here to make sure you have the latest information for pharmacy, seasonal
health tips, amazing programs, and more!

This program is funded in part by the Government of the District of
Columbia Department of Health Care Finance.

CareFirst CHPDC, complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
CareFirst BlueCross BlueShield Community Health Plan District of Columbia is an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD®
and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

