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Climate Change: 
Is Your Health at Risk?
You’ve probably heard about climate change on the news. But did you know it 
affects more than just the planet? It also takes a toll on your health.
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Air pollution

	 	Can come from chemicals or other irritants, like dust or wildfire smoke

Sources: Centers for Disease Control and Prevention, “Preparing for the Regional Health Impacts of Climate 
Change in the United States,” retrieved from: https://www.cdc.gov/climateandhealth/docs/Health_Impacts_
Climate_Change-508_final.pdf; United States Environmental Protection Agency, “Actions You Can Take to Reduce 
Air Pollution,” retrieved from: https://www3.epa.gov/region1/airquality/reducepollution.html  

Climate change can affect both your physical and mental health. It affects some 
people more than others, including:

	 	Young kids

	 	Pregnant women

	 	Older adults

	 	Those who live in cities

	 	People who work outside

	 	Those with asthma or certain other health problems

Climate change can look different depending on where you live. But it can lead 
to natural disasters anywhere, which can put your health at risk. It may include 
factors like:

Water quality concerns

	 	Flooding and droughts can lead to contaminated rivers and oceans

Rise in heat-related illnesses and deaths

Increased risk of asthma, allergies and heart disease

Reduced availability of 
clean drinking water

Increased number of waterborne 
diseases like Hepatitis A and E. coli

Take steps to protect your health. Stay inside on really hot days or days where the air quality is 
poor. Take the bus, bike or walk to work or appointments to cut down on excess air pollution. And simple steps, 
like being mindful of the amount of electricity you use, can further protect air quality in your area. 

Extreme heat

	 	Can lead to high sea levels, which could cause flooding
	 	Linked to increased air pollution in cities
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Disease Management Program
Are you looking to manage 
your chronic condition?

 Hypertension

 Diabetes

 Pediatric Asthma

Our Disease Management Program 
can help you! Opt in today. We will 
send you a welcome letter packet 
that includes a disease-specific 
resource guide.

The Disease Management Program offers:

 	Health tips on how to monitor and manage your condition

 Health education resource guides

 	Referrals to community programs

 	Resources to community-based organizations for housing,
clothing, food and education

 Virtual health education classes

 Appointment scheduling
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Learn more. 
For more information, contact Disease Management at 1-202-770-2327 (ext. 9951)

Fitness Classes 
Every Saturday from 10 a.m. – 11 a.m.

Meeting ID: 917 9332 6466

Passcode: 803919

 Fun and interactive Self Defense and Zumba classes

 	Improve overall health and fitness with weekly
exercise activities

Healthy Beginnings Class 
Every Thursday from 11 a.m. – 1 p.m.

Meeting ID: 983 6562 6507

Password: 793588

 Virtual education classes focusing on healthy eating,
contraception, labor & childbirth, newborn care,
postpartum care and safe sleep

 	Connection to maternity resources such as the Pacify app,
car seat voucher, breast pump, and a pack and play

 	Connection to community resources such as WIC,
Aunt Bertha, Mama Toto and March of Dimes

Food Jonezi Nutrition Class 
Second and Fourth Fridays from 11 a.m. – 1 p.m.

Meeting ID: 983 7339 7075

Password: 214350

 A virtual Zoom interactive cooking class

 	Learn how to prepare well-balanced meals

 	Education workshops on managing your chronic condition

 	On-site dietitian to address your medical questions

CareFirst Community  
Health Plan, DC, offers health 
programs to educate and 
provide healthier outcomes. 

Breathe DC 
 Virtual home assessment

 	Environmental modification / trigger control

 	Care coordination for enrollees

 	Eligible enrollees can receive HEPA vacuums, pillows
and mattress covers

 	Pest management

Impact DC 
 Provides comprehensive asthma education

 	Care coordination for ages 2–21

 	Environmental modification / trigger control

 	Asthma action plans

 	Virtual appointments

Medication Therapy Management 
 Comprehensive medication management

 Medication action plan

 	One-on-one with clinical pharmacist

 Medication Therapy Management

ArkCare
 Free glucose monitor for diabetic population

 Care Team online blood glucose monitoring with
providers, clinical pharmacist and case managers

 	Enrollment assistance into the program

YMCA Blood Pressure Self Monitoring Program
 Monthly nutrition seminars

 Free blood pressure cuff

 	Receive two coaching sessions per month

 	Learn how to monitor and record your blood pressure

Listed below are programs we offer virtually. You can 
participate in the comfort of your own home!
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CareFirst Community Health Plan, DC has many resources, benefits and supports 
for new parents and pregnant enrollees. 

One of our enrollees, Beatrice, had a baby this past May. We worked with her 
from the start of her pregnancy. We helped her find an OBGYN office where she 
felt comfortable. With that support, she started her prenatal visits in the first 
trimester. This ensured she got the care she needed early on. 

Here’s a look at the benefits we offered to Beatrice and offer to our other new and 
expecting parents:

Program Offerings

Our programs help support you both before and after you deliver.

Beatrice participated in several of our programs throughout her pregnancy, including:
 	Maternity Case Management Program: offers consistent support throughout pregnancy and

continues postpartum

 	Food and Friends Program: provides food deliveries at home at no cost to you – both in pregnancy
and after delivery

–	Helps lower the cost of groceries
– 	The meals and groceries are chosen by a nutritionist to make sure that the food received is healthy

for both mom and growing baby

 	Healthy Beginnings Classes: virtual classes where you can engage with both providers and other
pregnant enrollees to learn about:

–	How to care for a newborn
–	What to expect during labor
–	Any questions you might have about pregnancy, delivery and caring for your baby after birth

Resources for 
New Parents: 
Pacify and 
Beyond
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Pacify App

When you search online, it can be tough to tell if the content you find is correct. But with the Pacify App, 
you have trusted parenting resources right at your fingertips. And expert advice is just a phone call away.

After she gave birth, Beatrice had some trouble breastfeeding her son. We told her about the Pacify App. 
Pacify gives new parents like Beatrice access to all sorts of resources, including:
 A lactation consultant who is available anytime, anywhere – 24 hours a day, 7 days a week

 	An expert at your fingertips, for any questions big or small around breastfeeding, pumping and any
topic within lactation

 	Face-to-face video calls so the consultant can really see how the baby is latching and visualize any
challenges

 	Access to a 24/7 Pediatric Nurse Hotline for any questions about the baby or any other children in
your life

Beatrice used the Pacify App and had a positive experience with her lactation consultant. Beatrice told 
us, “Pacify was really, really helpful. I was having some problems breastfeeding my son last week, and 
after having a video call with one nurse she told me what to do and since that day I don’t have any 
more problems with my son breastfeeding.”

Pacify was there for her when she needed it. It helped improve breastfeeding for both mom and baby.

The app is offered in both English and Spanish. Ask us for a promo code to use the app at no cost 
to you.

Extra Support

CareFirst CHPDC is here for you with extra support when you need it. Let us know if you would like 
extra support to help you get ready for your baby.

We helped Beatrice with extra benefits and support, including:
 A car seat voucher: available at no cost to you to

 Safe sleep education: learn the safest sleep practices to reduce the risk of SIDS

 	Cribette: after completing sleep safety education, you can receive a free cribette so your baby has
a safe sleep space

 	Community resources: we work together to connect you to other community resources that can
provide diapers, baby items and other supports you might find helpful

 	Breast pump: if your goal is to breastfeed your baby, you can receive a free breast pump
delivered directly to your home

Did you know?
All of these benefits and supports are available to each of our pregnant and postpartum enrollees. 
Please reach out to CareFirst CHPDC to learn more. Ask to speak with our maternity team.
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A drug formulary is a list of medications that your health plan 
covers. We update it regularly to provide you with care that is 
safe, effective and affordable.

Drug Formulary FAQs

1.  How does my health plan decide which medications are covered?
A group of health care professionals here at CareFirst CHPDC meets at least every three months. They 
review and recommend medications for the formulary. The team who makes the recommendations includes 
pharmacists and doctors from different specialties. This team ensures the list contains a complete selection of 
safe, effective medications for our enrollees.

2.  What if my doctor feels I need medication that is not on the drug formulary?
This is not a problem. Your doctor will fill out an “Exception to the Formulary Request” form. In it, your doctor 
will explain why you need the medication.

3.  Are there restrictions or limits?
In the formulary, you may notice terms such as “Quantity Limit” (“QL”) and “Prior Authorization” (“PA”). These 
are standards that make sure your medicine is prescribed with safety in mind. 

Quantity Limits
Quantity limits make sure the amount of medicine you receive is safe. While medicine can help improve your 
health, a dose that’s too high could harm you.

For example, one Claritin-D 24-hour tablet can treat allergy symptoms all day. If you were to take more 
than one tablet a day, it could lead to risky side effects, such as causing your heart to race. That’s why this 
medication is limited to 30 tablets for 30 days.

Find out which medications your plan covers.
See the list at:  
www.carefirstchpdc.com/pdf/CFDC/CFDC_Drug-Formulary.pdf
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Drug Formulary FAQs

Prior Authorization
When your doctor treats you, there are many drugs for him or her to choose from. A Prior Authorization (PA) 
ensures that your doctor has confirmed that the chosen medication is both:
 Medically necessary
 The best medication for you to return to better health

For example, while opioids work to treat pain, they come with dangerous side effects and a high risk of 
addiction. That’s why PA is needed for many opioids on our formulary. It helps to make sure that this is the best 
treatment for you and that your doctor has told you the side effects and risks.

The Prior Authorization request form is available on our website:
https://www.carefirstchpdc.com/pdf/CFDC/CFDC_PA_Request_Form.pdf

4. What if I need a higher dose?
If your doctor feels you need a higher dose than what is usually prescribed, your doctor must tell us why. Your 
doctor must fill out a Formulary Exception form that explains why you need a higher dose. It must be for an 
FDA-approved indication.

The Formulary Exception form is available on our website:
https://www.carefirstchpdc.com/pdf/CFDC/CFDC_Formulary_Exception_Request.pdf
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5.  What is Therapeutic Interchange?
This is when a prescription drug is changed to a medication that is just as safe and effective. It may be used if a 
doctor prescribes you a costly brand-name drug. With your doctor’s consent, we would switch the product to a 
generic version. By D.C. law, we must offer you the generic alternative.
For example, say your doctor prescribed you Advil. With their consent, we could switch this to Ibuprofen (the 
generic version of Advil). This would save you money while still giving you treatment that is safe and works the same.

6.  How can I reduce my trips to the pharmacy?
Want to save a trip to the store? It’s simple: just ask for a 90-day supply of your prescriptions. It’s an option for select 
drugs. Check the list to see if your medications are on it.

90-days medication refills list: 
https://www.carefirstchpdc.com/pdf/CFDC/CFDC-90-Days-Supply-Drug-List.pdf

If you take one or more of these, talk with your doctor or pharmacist. Ask to switch to 90-day refills today. 

Helpful Links
These links are for both you and your doctor. They are designed to ensure safe, effective and affordable care.

Drug Formulary: https://www.carefirstchpdc.com/pdf/CFDC/CFDC_Drug-Formulary.pdf

Formulary Exception: https://www.carefirstchpdc.com/pdf/CFDC/CFDC_Formulary_Exception_Request.pdf

Prior Authorization: https://www.carefirstchpdc.com/pdf/CFDC/CFDC_PA_Request_Form.pdf

Opioid Prior Authorization: https://www.carefirstchpdc.com/pdf/CFDC/CFDC_Opioid_PA_Request_Form.pdf

Additional useful forms: https://www.carefirstchpdc.com/forms.html

CareFirst Community Health Plan website: https://www.carefirstchpdc.com/

Questions?
If you want to learn more, please visit our website. Log in to your account for a full list of your health plan benefits. If 
you need to talk to someone, please call Enrollee Services.

Contact Information
Jessica Pinchinat, Pharm.D., RPh
CareFirst BlueCross BlueShield Community Health Plan 
District of Columbia
Clinical Pharmacist
2300 Martin Luther King Jr. Avenue SE
Washington, DC 20020
1-202-750-5539
jessica.pinchinat@carefirstchpdc.com

Andrew Wherley, Pharm.D., RPh
Clinical Pharmacist Manager
7059 Blair Rd NW Ste 101
Washington, DC 20012
1-202-886-1228
eFax: 202-680-6009
andrew.wherley@carefirstchpdc.com

Melany Ferreira da Silva, Pharm.D.
Clinical Pharmacist
7059 Blair Rd NW Ste 101
Washington, DC 20012
1-206-347-3197
melany.ferreiradasilva@carefirstchpdc.com

Daniel Lewis, Pharm.D.
Clinical Pharmacist
2300 Martin Luther King Jr. Avenue SE
Washington, DC 20020
1-202-821-1090
daniel.lewis@carefirstchpdc.com
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We want to help.
Our staff is available at least 8 hours per day during regular business hours. Contact us from 8 am to 5:30 pm from 
Monday to Friday. Call us with any problems, including utilization management (UM) issues.
If you call after hours, please leave a message. When we return your call, our staff will let you know they are calling 
from CF CHPDC.

Do you need TDD/TYY services?
We offer these services for members who need them. Dial 711, and the assistant will place the call on your behalf.

We also offer language assistance.
You can use it to discuss any UM issues.

At CareFirst Community Health Plan District of Columbia, 
we are here for you!

Access to Staff
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Invitation: Take the Health Risk Screening
What is a Health Risk Screening?
A health risk screening (HRS) helps you evaluate how your lifestyle habits impact your heath – today and in 
the future. The health screening takes less than 10 minutes to do. It asks questions about your overall health, 
your physical health (such as blood pressure, weight, height), your nutrition and your level of activity.

Once you complete the screening, you will receive:
	 	A health score and evaluation of your health risks based on your responses
	 	A list of your highest risk areas, including tips for improving your health habits
	 	A report to provide your doctor or a health coach
The information you provide will be kept private.

How to Take the Health Risk Screening:
Step 1: Visit carefirstchpdc.com.
Step 2: Select Health Tool at the top of the page.
Step 3:  Log into the HRS. Your username is your CareFirst CHPDC enrollee ID and password: 

[CHPDC2021!]. From there, you will be prompted to accept the terms and conditions and begin 
your health screening.
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CareFirst CHPDC Care Managers can help you or your child:
	 	Get covered services
	 	Set up medical appointments and tests
	 	Arrange transportation 
	 	Transition to other care when your benefits end
	 	Choose another MCO
	 	Move to the DC Medicaid Fee-For-Service program, if necessary

At CareFirst CHPDC, we take pride in connecting you with community resources and other social services. Our 
care managers will help you find ways to make sure you get right services. They can help with special health care 
needs you might have. Our care managers are also here to help your caregivers manage day-to-day stress. 

Questions? To learn more, contact CareFirst CHPDC Enrollee Services.

Our staff can give you more information. They can also let you know what programs you are currently enrolled in. 
You can also ask for a referral or ask to be removed from a program.

Call Enrollee Services: 1-202-821-1100

Transition to Other Care
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Causes: A virus called HPV (human papillomavirus) 
causes almost all cervical cancers. The virus is 
spread through sex, and it’s very common. Most 
people will get HPV at some point in their lives. The 
virus usually clears on its own, but sometimes it can 
lead to cancer.

Screening: Screening can help find cancer early, 
when it’s easiest to treat. Your doctor may use the 
Pap test, HPV test or both. The Pap test looks for 
changes in the cells on your cervix. The HPV test 
looks for the virus that causes cancer.

Treatment: If your test results aren’t normal, your 
doctor may recommend a follow-up appointment or 
treatment. Treatment usually helps prevent cervical 
cancer.

Source: Centers for Disease Control and Prevention, “What Are the Risk Factors for Cervical Cancer?” retrieved from: https://www.cdc.gov/cancer/cervical/
basic_info/risk_factors.htm and “What Should I Know About Screening?” retrieved from: https://www.cdc.gov/cancer/cervical/basic_info/screening.htm

Experts recommend the following screening 
schedule:

Age 21: All women should start screening with a Pap test.

Ages 21–29: Repeat the Pap test every 3 years if results 
are normal.

Ages 30–65: Your doctor may use a Pap test, HPV test 
or both; repeat screening every 3-5 years if results are 
normal.

Ages 65+: You may not need to get screened if you’ve 
had normal results for several years or if you’ve had a 
total hysterectomy.

Ask your doctor if you should be screened at your next appointment.

Like any STD, chlamydia is spread through sex. If left untreated, it can make it hard for a woman to get pregnant. You can 
get it even if you’ve been treated for it in the past. If you have it and are pregnant, you can pass the infection to your baby 
when you give birth. 

Symptoms: Both women and men have some of the 
same symptoms. They may notice an abnormal discharge 
or have a burning sensation when they urinate.

Screening: Ask your doctor if you should be tested 
for chlamydia and other STDs. Experts recommend the 
following guidelines:
			Women younger than age 25: If sexually active, 

get screened every year.
			Women 25+: Get screened every year if you have a 

new sex partner or a partner who has an STD.

Chlamydia Awareness & Screening

Treatment: If your test is positive, your doctor will give 
you medicine to treat the infection. You’ll need to wait a 
week until you have sex again. Make sure you and your 
partner both get treated.

Prevention: If you are sexually active, you can’t 
completely eliminate your risk. But it can help to limit 
your number of sexual partners. Also make sure to use 
a condom every time you have sex.

Source: Centers for Disease Control and Prevention, “Chlamydia – CDC Fact Sheet,” retrieved from: https://www.cdc.gov/std/chlamydia/stdfact-
chlamydia.htm

Cervical Cancer Screening
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Source: National Cancer Institute, “Breast Cancer Screening (PDQ®)–Patient Version,” retrieved from: https://www.cancer.gov/types/breast/patient/
breast-screening-pdq

Breast cancer is one of the most common cancers among women. 
Your risk goes up with age. You could also be at risk if you have a 
family history of breast cancer or certain gene changes or genetic 
syndromes.

Ask your doctor if breast cancer screening is right for you. He or she 
may recommend it if you are over age 40 or are high risk. Screening 
helps detect cancer before you have any symptoms. It’s easiest to treat 
when it’s found early. 

The most common screening test is a mammogram. It takes an 
x-ray of the breast and can find lumps that are too small to feel. This 
type of test can also reduce your risk of dying from breast cancer, 
especially for women ages 50-69.

Need to reach us? 
Staff Access:
Our staff is available at least 8 hours a day for you! Our normal business hours are Monday–Friday from  
8 a.m.–5:30 p.m.
Staff can receive calls about urgent medical issues during normal business hours Monday–Friday from 8 a.m.–5:30 p.m.
TDD/TTY services are available if needed: TDD/TTY 711

Mammogram clinic days
We offer monthly breast cancer 
screenings in partnership with 
Breast Care DC.

Call the Wellness Navigator Team to 
schedule your appointment today: 
1-202-558-0795

Breast Cancer Screening
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Interpreter Services Are Available At No Cost.
This notice has important information from CareFirst BlueCross BlueShield Community Health Plan District of Columbia (CareFirst CHPDC). 
If you need help understanding, this information is available in your language at no cost.

This program is funded in part by the Government of the  
District of Columbia Department of Health Care Finance.

CareFirst CHPDC, complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

CareFirst BlueCross BlueShield Community Health Plan District of Columbia is an independent licensee of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield 
Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

Enrollee Services: 1-202-821-1100
toll-free 1-855-326-4831, Hearing Impaired 711
EPSDT Outreach: 1-202-821-1134
Provider Relations: 1-202-821-1145
Prior Authorization: 1-202-821-1100
toll-free 1-855-326-4831

Prior Authorization Fax: 1-202-905-0157
Transportation: 1-855-824-5693 (toll-free)
Avesis- Vision: 1-833-554-1011
Avesis- Dental: 1-833-554-1011
Beacon Health Strategies: 1-888-204-5581
Case Management: 1-202-821-1132

Disease Management: 1-202-770-2327 (ext. 9951)
Nurse Help Line: 1-855-872-1852
Fraud, Waste & Abuse Hotline: 1-855-228-1700
Ward 4 Wellness Center: 1-202-899-5660 
Ward 7 Resource Center: 1-202-221-7918 
Ward 8 Wellness Center: 1-202-821-1090

English
If you do not speak and/or read English, please call 202-821-1100 or 855-326-4831 (TTY: 711) between 8:00am – 5:30pm, Monday- Friday. A 
representative will assist you.
Español (Spanish)
Si no habla y / o no lee inglés, llame al 202-821-1100 o al 855-326-4831 (TTY: 711) entre las 8:00 a.m. y las 5:30 p.m., de lunes a viernes. Un 
representante lo ayudará.
Tiếng Việt (Vietnamese)
Nếu bạn không nói và / hoặc đọc tiếng Anh, vui lòng gọi 202-821-1100 hoặc 855-326-4831 (TTY: 711) trong khoảng thời gian từ 8:00 sáng - 5:30 chiều, 
Thứ Hai - Thứ Sáu. Một đại diện sẽ hỗ trợ bạn.

(Korean)

Français (French)
Si vous ne parlez pas et / ou ne lisez pas l'anglais, veuillez appeler le 202-821-1100 ou le 855-326-4831 (ATS: 711) entre 8h00 et 17h30, du lundi au 
vendredi. Un représentant vous assistera. 
(Arabic) 

(Mandarin)

1100 New Jersey Avenue SE, Suite 840, Washington, DC 20003
2300 Martin Luther King Jr. Ave SE (5th Floor)
Washington, DC 20032 
7059 Blair Rd. NW, Suite 101, Washington, DC 20012
3732 Minnesota Ave NE, Washington, DC 20019
1-202-821-1100 | 1-202-821-1090     
www.carefirstchpdc.com

Community Health Plan
District of Columbia

http://www.carefirstchpdc.com

