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Does your child have pediatric asthma? CareFirst BlueCross Blue Sheild District of Columbia 
(CareFirst CHPDC) can help. Use this resource guide to learn more about your child’s asthma. 
You’ll gain a better understanding of asthma and find some tips to use at home and at school.

Introduction

  Information on asthma to help you understand your child’s diagnosis

  Health education classes at the CareFirst CHPDC Health & Wellness Center

  Care coordination services to help you access health care

  Case management services for immediate health care needs

  Pharmacy consultations to review medications and offer recommendations

  Social worker consultations to help with financial and behavioral health needs

  Asthma monitoring through self-monitoring and medical testing

Program Benefits & Services
Our Disease Management Program is here for you. We want to improve your child’s health 
and help you manage your child’s asthma. Our program provides:

We offer several resources for you to learn more about asthma. Ask your Disease Management 
Team about anything you don’t understand, including your child’s diagnosis, medications, 
doctor visits and more.
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Did You Know…1 In Every 12 Kids Has Asthma
Anyone can get asthma. Certain things can increase a child’s risk of getting asthma. Kids 
with a family history of asthma, allergies or breathing problems are more likely to get it.

What Is  
Pediatric Asthma?
Pediatric asthma is when a 
child has asthma. Asthma can 
make it hard to breathe. It 
can also cause coughing and 
wheezing. Over time, asthma 
can damage the lungs.

Signs & Symptoms
Only your doctor can diagnose asthma. It can be hard to diagnose in young kids, but 
symptoms might include:

  Coughing, especially at night

  Trouble breathing after exercise

  Chest tightness

  Wheezing
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Source: Centers for Disease Control and Prevention, “Asthma in Children,” retrieved from: https://www.cdc.gov/vitalsigns/
childhood-asthma/index.html and “Learn How to Control Asthma,” retrieved from: https://www.cdc.gov/asthma/faqs.htm

Talk with your child’s doctor to determine your child’s asthma triggers, then work to avoid them.

Air Pollution Mold Pet Dander Second-Hand Smoke

Management & Treatment
Asthma can’t be cured, but you can control it. Help your child follow his 
or her doctor’s advice. Treatment could include medicine in the form of 
a pill or an inhaler. There are two types of medicine that may help your 
child:

  Long-term control: taken regularly to help prevent asthma attacks

  Quick-relief: taken at the first sign of an asthma attack

Your child’s treatment plan may also include avoiding things that  
could trigger an asthma attack. Some common triggers include:

Quick Tips:
Help your child manage his or her asthma::

   Don’t smoke around children. Second-hand smoke is one of the most common 
asthma triggers.

   Help administer medicine. Talk to your child’s doctor to learn how and when your 
child should take his or her medicine.

   Have an asthma action plan. Make sure your child’s school, caregivers and other 
family members know how to spot your child’s asthma symptoms. See page 6 to 
learn more.

https://www.cdc.gov/vitalsigns/childhood-asthma/index.html
https://www.cdc.gov/vitalsigns/childhood-asthma/index.html
https://www.cdc.gov/asthma/faqs.htm
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Source: National Heart, Lung, and Blood Institute, 
“Asthma Action Plans: Help Patients Take Control,” 
retrieved from: https://www.nhlbi.nih.gov/health-
pro/resources/lung/naci/discover/action-plans.htm

Your Child’s Asthma Action Plan
Everyone who has asthma should have an asthma action plan – but it’s especially important for kids.

An action plan details your child’s condition and helps keep your child’s school in the loop. That way, 
the school can help your child avoid asthma triggers and know what to do in case he or she has an 
asthma attack.

Before the school year starts – or whenever 
your child is first diagnosed with asthma – 
talk to your child’s school. You may want to 
talk to your child’s teacher and the school 
nurse. Tell them that your child has asthma 
and review the action plan with them. 
Make sure to leave a copy behind for their 
records.

Talk to your child’s doctor to help create 
your child’s asthma action plan.

Your child’s asthma action plan should 
contain information on:
Asthma Triggers

   Allergens or other things that cause your 
child’s asthma symptoms

Treatment

   How to recognize and treat an asthma 
attack

   Medications

 – Which medications your child takes

 – When your child takes them

Emergency Contact

   Whom the school should contact in case 
of an emergency

Managing Asthma At School:

https://www.nhlbi.nih.gov/health-pro/resources/lung/naci/discover/action-plans.htm
https://www.nhlbi.nih.gov/health-pro/resources/lung/naci/discover/action-plans.htm
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Managing Asthma At School:

Q: Why does my child have asthma?

A: No one knows exactly what causes asthma, 
but some kids are more likely to get it, 
including kids who have:

  A family history of asthma or allergies

  Certain childhood infections

  Exposure to certain allergens as babies

  Eczema (a skin condition)

Q: Will my child outgrow asthma?

A: There isn’t a cure for asthma, so if your 
child has it, he or she will have it throughout 
life. However, since it’s hard to diagnose 
asthma before age 5, some kids who show 
asthma symptoms as babies and toddlers 
end up not having asthma after age 6.

Source: National Heart, Lung, and Blood Institute, “Asthma,” retrieved from:  
https://www.nhlbi.nih.gov/health-topics/asthma

Q: What does asthma feel like?

A: Asthma feels different for every person. 
Some people say it can feel like something 
heavy is on their chest. Others feel out of 
breath, like they can’t get air.

Q: How can I help when my child is 
having an asthma attack?

A: If your child has medication or an inhaler, 
help him or her use it at the first sign of 
asthma symptoms. 

Q: Can my child exercise with asthma?

A: Yes. Exercise helps keep your child healthy. 
If it’s difficult for your child to exercise with 
asthma, talk to his or her doctor about 
medications that may help.

Asthma FAQs

Talk to your child’s doctor to learn more.

https://www.nhlbi.nih.gov/health-topics/asthma
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  Avoid Triggers

Whether it’s dust, mold, pet dander or smoke, there are many things  
that can set off your child’s asthma. Work with your child’s doctor to  
figure out your child’s asthma triggers. Then try to keep these things  
out of his or her child’s environment.

  Have An Asthma Action Plan

Ask your child’s doctor to help you create an asthma action plan.  
Share the plan with your child’s teachers and caregivers. The plan  
should specify your child’s:

  Asthma triggers    

  Treatment and medications

  Emergency contact information

See page 6 to learn more.

  Take Prescribed Medication

Your child’s doctor might recommend medicine to help control your  
child’s asthma. It could be a daily pill or an inhaler (medicine you  
breathe in). Help your child take it as the doctor instructs.

  Keep Appointments

Take your child to the doctor for regular visits. It will help your child’s 
doctor monitor his or her asthma and help keep it under control.

  Get Help In An Emergency

In case of emergency, always call 911 or go to the emergency room.

Asthma can’t be cured – but there are ways you can control it. Follow these tips to  
help keep your child healthy:

Source: Centers for Disease Control and Prevention, “Learn How to Control Asthma,” 
retrieved from: https://www.cdc.gov/asthma/faqs.htm

1

2

3

4

5

5 Tips To Help Manage 
Your Child’s Asthma

https://www.cdc.gov/asthma/faqs.htm
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Disease Management Team
The Asthma Disease Management Team at CareFirst CHPDC is here for you. 
We want to help you manage your child’s asthma. Please contact us with any 
questions or concerns.

Disease Care Management: 1-202-770-2327 (Ext. 9951)

Nurse Advice Line: 24 hours a day, 7 days a week 1-855-872-1852

Breathe DC 
1310 Southern Ave. SE 
Washington, DC 20032 
1-202-574-6789 

Impact DC 
111 Michigan Ave. NW 
Washington, DC 20010 
1-202-476-3970

Howard University Department  
of Pediatrics and Child Health 
2041 Georgia Ave. NW 
Washington, DC 20060 
1-202-865-4583

CareFirst Community Health Plan  
Health and Wellness Centers 

2300 Martin Luther King Jr. Ave SE 
Washington, DC 20020 
5th Floor | 1-202-821-1090

7059 Blair Road NW, Suite 101 
Washington, DC 20012
1-202-792-5770

Community Resources

Contact Us
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Sources: Genetics Home Reference, “Allergic Asthma,” retrieved from: https://ghr.nlm.nih.gov/condition/allergic-
asthma#statistics and Environmental Protection Agency, “Asthma Triggers: Gain Control,” retrieved from: 
https://www.epa.gov/asthma/asthma-triggers-gain-control

Most kids who have asthma have allergic asthma. That means an allergy is the cause of their 
asthma symptoms. Here are some of the most common allergens and how you can help 
reduce your child’s exposure.

Does your child have an allergy not on this list?  
Talk to your doctor about ways to reduce the allergen in your home.

Second-Hand Smoke Allergy:
  Don’t let anyone smoke around your child – especially in 

the house or in a car

  If you smoke, quit

Dust Mite Allergy:
  Wash bedding in hot water every week

  Wash stuffed toys in hot water

  Keep the house clean: vacuum once a week and dust frequently

  Don’t vacuum around kids who are allergic to dust mites

Pet Dander Allergy:
  Keep pets off the furniture

  Vacuum carpet and furniture frequently

  Keep pets out of your child’s bedroom

  Consider another home for your pet

Mold Allergy:
  Clean mold from your home

  Reduce the moisture level in your home – use an exhaust fan  
or open a window in the bathroom and kitchen

Allergies & Asthma

https://ghr.nlm.nih.gov/condition/allergic-asthma#statistics
https://ghr.nlm.nih.gov/condition/allergic-asthma#statistics
https://www.epa.gov/asthma/asthma-triggers-gain-control
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Discrimination Is Against The Law
CareFirst CHPDC complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex.  
CareFirst CHPDC does not exclude people or treat them differently because of race, 
color, national origin, age, disability or sex.

CareFirst CHPDC:
  Provides aids and services, at no cost, to people with disabilities to communicate effectively 

with us, such as:

–  Qualified sign language interpreters

–   Written information in other formats (large print, audio, accessible electronic formats, 
other formats)

      Provides language services, at no cost, to people whose primary language is not English, 
such as:

– Qualified interpreters

– Information written in other languages

If you need these services, contact Aika Mallya.

If you believe that CareFirst 
CHPDC has failed to provide 
these services or discriminated 
in another way on the basis of 
race, color, national origin, age, 
disability or sex, you can file a 
grievance with: 

Aika Mallya
Human Resources Director/Civil 
Rights Coordinator
1100 New Jersey Avenue SE
Suite 840 
Washington, DC 20003
1-202-821-1076
1-855-326-4831 (TTY: 711)
Fax: 1-202-821-1098
dchumanrights@carefirstchpdc.com

You can file a grievance in person or by mail, fax or email. 
If you need help filing a grievance, Aika Mallya Human 
Resources Director/Civil Rights Coordinator is available to 
help you. 
You can also file a civil rights complaint with the U.S. 
Department of Health and Human Services, Office for Civil 
Rights, electronically through the Office for Civil Rights 
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/
file/index.html.

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
http://www.hhs.gov/ocr/office/file/index.html
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Carefirst CHPDC complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Carefirst CHPDC does not
exclude people or treat them differently because of race, color, national origin, age, disability, or
sex.

Interpreter Services Are Available for Free. 

This notice has important information from Carefirst CHPDC. Help understanding this information is available 
in your language for free. 

English: 
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 821-1100 or (855) 
326-4831 (TTY: 711).

Español (Spanish): 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 821-1100 or (855) 
326-4831 (TTY: 711).

አማርኛ (Amharic): 

ማስታወሻ፤ የሚናገሩት ቋንቋ አማርኛ ከሆነ የቋንቋ ትብብር አገልግሎቶችን በነጻ ያገኛሉ። ወደ 821-1100 ወይም (855) 326-4832 
(መስማትና መናገር ለተሳናቸው፤ 711) ይደውሉ:: 

Français (French): 
ATTENTION : Si vous parlez français, des services d'aide linguistique-vous sont proposés gratuitement. Appelez le 821- 1100 
or (855) 326-4831 (ATS : 711). 

繁體中文 (Chinese): 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。821-1100 or (855) 326-4831   (TTY: 711). 

Tiếng Việt (Vietnamese): 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 821-1100 or (855) 326-4831 
(TTY: 711). 

1100 New Jersey Avenue SE, Suite 840, Washington, DC 20003
2300 Martin Luther King Jr. Ave SE (5th Floor)
Washington, DC 20032 
7059 Blair Rd. NW, Suite 101, Washington, DC 20012
1-202-821-1100 | 1-202-821-1090     
www.carefirstchpdc.com

Community Health Plan
District of Columbia

CareFirst BlueCross BlueShield Community Health Plan District of Columbia is an independent licensee 
of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield 
Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans.

Korean
KOREAN

'영어로 대화를 못하시거나 영어를 읽지 못하시는 경우, 오전 8시 00분에서 오후  4시 00 분 사이에(202)821-1100 or 

(855) 326-4831 (TTY: 711) 번으로 전화해 주시기 바랍니다. 담당 직원이 도와드립니다.'
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